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Annexure H: Overview of Accreditation and Grading 
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Assessor 
approaches 

hotel and 
recommends 

grading

Assesor informed 
of assessment - 

must do within 45 
days

Assessor 
markets/se lls grading 

to other 
establishments in 
a rea  of hote l X: 

reducing 
trave lling costs

Assessor 
discusses 

findings with GM 
& compiles report 

for GC

Assessor 
receives 
payment

Grading fees are 
transparent & 

standardised on 
website  & GC 

marketing 
material

Assessors & 
form on web, 
can bypass 

GC

Hotel X 
wants to be 

graded

Hotel selects 
assessment 
categories

Hotel completes 
form, selects 

assessor & pays 
GC for grading 
(sign contract)

Hotel & assessor 
agree date for 

assessment
Assessment 

against criteria

Plaque/certificate  
awarded 
to hotel

Hotel approaches GC to 
be graded

GC sends application 
form and list of 

assessors in province

GC checks form, 
notifies assessor, 

captures hotel's data & 
banks cheque - sends 

receipt

Assessor 
informs GC of 

date

GC captures report 
findings and submits 
to Awards Committee

TGCSA Awards Committee 
reviews all assessor reports 

and provides 
recommendations to the GC

GC informs 
establishment of 

Awards Committee 
findings



����������	��

����
�
���������������� � � � � � � �����������������

 

   

�������$��������!��
�����
��
�2�������

�

FTTSA appointed 
Assesor informed 

of assessment

Assessor conducts 
verification of SAQ 
findings through 

interviews and data 
gathering

Tourism 
entity seeks 

FTTSA 
trademark

Tourism entity 
completes SAQ 
and submits to 

FTTSA

FTTSA, tourism 
entity & assessor 
agree dates and 

payment for 
assessment

onsite 
verification of 

SAQ

FTTSA Trademark 
awarded to tourism 
entity.  Entity pays 
annual User Fee

Entity approaches 
FTTSA for 

assessment 
purposes.  FTTSA 

submits Self 
Assessment  

Questionnaire (SAQ)

FTTSA checks SAQ for 
completeness and 

submits to Trademark 
panel for evaluation

FTTSA informs 
entity of outcome of 

Trademark Panel 
decision, including 

explanation. 

FTTSA 
marketing and 

awareness 
raising

Trademark panel 
evaluates SAQ and 
determines whether 

an onsite assessment 
is warranted.  If yes, 

assessor is identified

YES

Tourism entity 
may reapply after 

6 months

NO

Assessor completes 
Excel report 
template and 

submits to FTTSA

FTTSA gathers 
assessor report and 

attachments for 
Trademark Panel  

Trademark panel 
evaluates assessor 

report, scores 
tourism entity and 

determines whether 
to award or not

FTTSA 
communicates to 
Trademark Panel 

findings to tourism 
entity  

Tourism entity 
may reapply after 

6 months

NO
YES

Entity completes paper 
audit after 12 months

Trademark panel 
evaluates and 

identified issues 
and/or confirms 

reaward of Trademark
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